
1) DWP London and the Home Counties Management 

Work Services Directorate (Jobcentres) 

Name Title Postal Address Reports to Responsible for 
Carol Morris 
 
CAROL.MORRIS1@D
WP.GSI.GOV.UK 

Work Services 
Director for London 
and the Home 
Counties 

Tresco House, 65 
Lisson Grove, London 
NW1 6UW 

DWP Work Services 
Director (National) 

Delivery of all 
Jobcentre services in 
London, Bedfordshire,  
Essex, Hertfordshire 
and Kent  
 

 

East London District 

Name Title Postal Address Reports to Responsible for 
Jashoda Pindoria 
 
JASHODA.PINDORIA@DWP.GSI.GOV.UK 

District Manager 
for East London 

Hackney Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1JB 
 

Work Services 
Director for London 
and the Home 
Counties 

Delivery of all 
Jobcentre services 
in East London. 

See note (1)  

Janet Zamornii 
 
JANET.ZAMORNII@DWP.GSI.GOV.UK 

District Operations 
Manager 

Barking Jobcentre 
Post Handling Site B 
Wolverhampton 
WV99 1EF 
 

District Manager for 
East London 

Delivery of all 
Jobcentre services in 
Barking, Dagenham, 
Hornchurch and 
Romford 

Mick Rungay 
 
MICK.RUNGAY@DWP.GSI.GOV.UK 

Customer Service 
Operations 
Manager 

Barking Jobcentre 
Post Handling Site B 
Wolverhampton 
WV99 1EF 
 
 

District Operations 
Manager for Barking, 
Dagenham, 
Hornchurch and 
Romford 

Delivery of all 
Jobcentre services for 
Barking Jobcentre, 
Phoenix House, 12-14 
Wakering Road, 
Barking, IG11 8QB 
 

Michael Ibiayo 
 
MICHAEL.IBIAYO@DWP.GSI.GOV.UK 

Customer Service 
Operations 
Manager 

Dagenham Jobcentre 
Plus 
Post Handling Site B 

District Operations 
Manager for Barking, 
Dagenham, 

Delivery of all 
Jobcentre services for 
Dagenham Jobcentre, 



Wolverhampton 
WV99 1EQ 

Hornchurch and 
Romford 

Chequers Lane, 
Dagenham 
Essex, RM9 6PS 
 

Marie Hayden 
 
MARIE.HAYDEN@DWP.GSI.GOV.UK 

Customer Service 
Operations 
Manager 

Hornchurch Jobcentre 
Post Handling Site B 
Wolverhampton 
WV99 1ET 
 
Romford Jobcentre 
Post Handling Site B 
Wolverhampton 
WV99 1EX 
 

District Operations 
Manager for Barking, 
Dagenham, 
Hornchurch and 
Romford 

Delivery of all 
Jobcentre services for 
Hornchurch 
Jobcentre, Pioneer 
House, North Street 
Hornchurch, Essex 
RM11 1QZ and  
Romford Jobcentre, 
Crown House, 30 
Main Road, Romford, 
Essex 
RM1 3HH 
 

     

Brian Menzies 
 
BRIAN.MENZIES@DWP.GSI.GOV.UK 

District Operations 
Manager 
   

Hackney Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1JB 
 
 

District Manager for 
East London 

Delivery of all 
Jobcentre services in 
the City of London, 
Dalston, Hackney,  
Hoxton and Poplar 

Marika Stamatis 
 
MARIKA.STAMATIS@DWP.GSI.GOV.UK 

Customer Service 
Operations 
Manager 

City Office Jobcentre 
Mail Handling Site A  
Wolverhampton 
WV98 1HF 
 

District Operations 
Manager for City of 
London, Dalston, 
Hackney,  Hoxton 
and Poplar 
 

Delivery of all 
Jobcentre services for 
City Tower Jobcentre, 
West Tenter Street, 
London 
E1 8DT 

Chas Matharu 
 
CHAS.MATHARU@DWP.GSI.GOV.UK 

Customer Service 
Operations 
Manager 

Dalston Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1HQ 
 

District Operations 
Manager for City of 
London, Dalston, 
Hackney,  Hoxton 
and Poplar 

 

Delivery of all 
Jobcentre services for 
Dalston Jobcentre, 
Playle House,  
Tottenham Road 
London, N1 4BY 

Ishrat Altaf Customer Service Hackney Jobcentre District Operations Delivery of all 



 
ISHRAT.ALTAF@DWP.GSI.GOV.UK 

Operations 
Manager 

Mail Handling Site A 
Wolverhampton 
WV98 1JB 
 

Manager for City of 
London, Dalston, 
Hackney,  Hoxton 
and Poplar 

 

Jobcentre services for 
Hackney Jobcentre, 
271 Mare Street, 
Hackney, London 
E8 1EE 

Romana Ali 
 
ROMANA.ALI@DWP.GSI.GOV.UK 

Customer Service 
Operations 
Manager 

Hoxton Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1JR 

District Operations 
Manager for City of 
London, Dalston, 
Hackney,  Hoxton 
and Poplar 

 

Delivery of all 
Jobcentre services for 
Hoxton Jobcentre, 30 
Drysdale Street, 
London, N1 6LT 

Rizwan Ahmad 
 
RIZWAN.AHMAD@DWP.GSI.GOV.UK 

Customer Service 
Operations 
Manager 

Poplar Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1JX 
 

District Operations 
Manager for City of 
London, Dalston, 
Hackney,  Hoxton 
and Poplar 

 

Delivery of all 
Jobcentre services for 
Poplar Jobcentre, 13 
Dod Street, Poplar, 
London 
E14 7EP 

     

Kam Badhan 
 
KAM.BADHAN@DWP.GSI.GOV.UK 

District Operations 
Manager 
   

Canning Town 
Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1HP 
 

District Manager for 
East London 

Delivery of all 
Jobcentre services in 
Canning Town, East 
Ham, Plaistow, and 
Stratford 

Fayek Islam 
 
FAYEK.ISLAM@DWP.GSI.GOV.UK 

Customer Service 
Operations 
Manager 

Canning Town 
Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1HP 

District Operations 
Manager for Canning 
Town, East Ham, 
Plaistow, and 
Stratford 

Delivery of all 
Jobcentre services for 
Canning Town 
Jobcentre, 197 
Freemasons Road 
Canning Town, 
London 
E16 3PD 
 

Laura Anderson 
 
LAURA.ANDERSON1@DWP.GSI.GOV.UK 

Customer Service 
Operations 
Manager 

Plaistow Jobcentre 
Mail Handling Site A 
Wolverhampton 

District Operations 
Manager for Canning 
Town, East Ham, 

Delivery of all 
Jobcentre services for 
Plaistow Jobcentre, 3 



WV98 1JW Plaistow, and 
Stratford 

 

- 9 Balaam Street, 
Plaistow 
London, E13 8EB 
 

Lorraine Richmond 
 
LORRAINE.RICHMOND1@DWP.GSI.GOV.UK 

Customer Service 
Operations 
Manager 

East Ham Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1HR  
 
Stratford Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1LB 

District Operations 
Manager for Canning 
Town, East Ham, 
Plaistow, and 
Stratford 

 

Delivery of all 
Jobcentre services for 
East Ham Jobcentre, 
473 Barking Road, 
East Ham, London 
E6 2LL and Stratford 
Jobcentre, 1 Tramway 
Avenue, Stratford 
London, E15 4PN 
 

     

Dave Keogh 
 
DAVE.KEOGH@DWP.GSI.GOV.UK 

District Operations 
Manager 
   

Walthamstow 
Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1LH 

District Manager for 
East London 

Delivery of all 
Jobcentre services in 
Leytonstone, 
Redbridge and 
Waltham Forest 
 

Rehan Ahmed 
 
REHAN.AHMED@DWP.GSI.GOV.UK 

Customer Service 
Operations 
Manager 

Leytonstone 
Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1JP 
 
Walthamstow 
Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1LH 
 
 

District Operations 
Manager for 
Leytonstone, 
Redbridge and 
Waltham Forest 

Delivery of all 
Jobcentre services for 
Leytonstone 
Jobcentre, Robart 
House, 1-3 Lemna 
Road, Leytonstone 
London E11 1JJ and 
Waltham Forest Youth 
Hub, Dansom House, 
656a Forest Road, 
Walthamstow 
London E17 3SH 
 

Kay Pegler 
 
KAY.PEGLER@DWP.GSI.GOV.UK 

Customer Service 
Operations 
Manager 

Redbridge Jobcentre 
Post Handling Site B 
Wolverhampton 

District Operations 
Manager for 
Leytonstone, 

Delivery of all 
Jobcentre services for 
Redbridge Jobcentre, 



WV99 1EW Redbridge and 
Waltham Forest 

 

Dunne House, 
564/570 High Road, 
Seven Kings 
Ilford, IG3 8EJ 
 

Rhonda Willats 
 
RHONDA.WILLATS@DWP.GSI.GOV.UK 

Customer Service 
Operations 
Manager 

Walthamstow 
Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1LH 

District Operations 
Manager for 
Leytonstone, 
Redbridge and 
Waltham Forest 

 

Delivery of all 
Jobcentre services for 
Walthamstow 
Jobcentre, 7-13 
Westbury Road 
Walthamstow 
London 
E17 6RH 
 

 

North London District 

Name Title Postal Address Reports to Responsible for 
Michael Morley 
 
MICHAEL.MORLEY@DW
P.GSI.GOV.UK 

District Manager 
for North London 

North London District 
Office 
St Marylebone 
Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1JZ 
 

Work Services Director 
for London and the 
Home Counties 

Delivery of all 
Jobcentre services in 
North London 

See note (1) 

Nick Steward 
 
NICK.STEWARD@DWP.G
SI.GOV.UK 

District Operations 
Manager 

North London District 
Office 
St Marylebone Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1JZ 
 

District Manager for 
North London 

Delivery of all Jobcentre 
services in the City of 
Westminster and the 
London Boroughs of 
Enfield and Kensington & 
Chelsea 

Tracey Webster 
 

Customer Service 
Operations 

Edmonton Jobcentre 
Plus 

District Operations 
Manager for Enfield and 

Delivery of all Jobcentre 
services for Edmonton 



TRACEY.WEBSTER1@D
WP.GSI.GOV.UK 

Manager Mail Handling Site A 
Wolverhampton 
WV98 1HT 
 

Kensington & Chelsea Jobcentre, 112-116 
Upper Fore Street, 
Edmonton, London 
N18 2XA 
 

Beverley Mitchell 
 
BEVERLEY.MITCHELL1@
DWP.GSI.GOV.UK 

Customer Service 
Operations 
Manager 

North Kensington 
Jobcentre Plus 
Mail Handling Site A 
Wolverhampton 
WV98 1JS 
 

District Operations 
Manager for Enfield and 
Kensington & Chelsea 

Delivery of all Jobcentre 
services for North 
Kensington Jobcentre, 
Unit 308-312, Quayside 
House, 
Kensal Road, London 
W10 5BL 
 

Yvonne McKeown 
 
YVONNE.MCKEOWN@D
WP.GSI.GOV.UK 

Customer Service 
Operations 
Manager 

Palmers Green 
Jobcentre Plus 
Mail Handling Site A 
Wolverhampton 
WV98 1JT 
 

District Operations 
Manager for Enfield and 
Kensington & Chelsea 

Delivery of all Jobcentre 
services for Palmers 
Green Jobcentre, 28 
Aldermans Hill, Palmers 
Green, London N13 4PN 
 

Rob Barry 
 
ROBERT.BARRY1@DWP.
GSI.GOV.UK 

Customer Service 
Operations 
Manager 

Enfield Jobcentre Plus 
Post Handling Site B 
Wolverhampton 
WV99 1QU 
 

District Operations 
Manager for Enfield and 
Kensington & Chelsea 

Delivery of all Jobcentre 
services for Enfield 
Jobcentre, 34 Windmill 
Hill, Enfield, Middlesex 
EN2 7AL 
 

Jon Sutton 
 
JONATHAN.SUTTON@D
WP.GSI.GOV.UK 

Customer Service 
Operations 
Manager 

St Marylebone Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1JZ 
 

District Operations 
Manager for Enfield and 
Kensington & Chelsea 

Delivery of all Jobcentre 
services for Westminster 
Jobcentre, Chadwick 
Street, London 
SW1P 2ES and 
Marylebone Jobcentre, 
26-46 Lisson Grove, 
London NW1 6TZ 
 

     

Francess Alexander-
Reynolds 

District Operations 
Manager 

North London District 
Office 

District Manager for 
North London 

Delivery of all Jobcentre 
services in the London 



 
FRANCESS.ALEXANDER-
REYNOLDS@DWP.GSI.G
OV.UK 

St Marylebone Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1JZ 
 

Boroughs of  Haringey 
and Islington 

Nicola Mahony 
 
NICOLA.MAHONY@DWP.
GSI.GOV.UK 

Customer Service 
Operations 
Manager 

Wood Green Jobcentre 
Plus 
Mail Handling Site A 
Wolverhampton 
WV98 1LP 
 

District Operations 
Manager for Haringey 
and Islington 

Delivery of all Jobcentre 
services for Wood Green 
Jobcentre, Granta 
House, 1 Western Road, 
London 
N22 6UH 

Eimir O’Neill 
 
EIMIR.O'NEILL@DWP.GSI
.GOV.UK 

Customer Service 
Operations 
Manager 

Tottenham Jobcentre 
Plus 
Mail Handling Site A 
Wolverhampton 
WV98 1LF 
 

District Operations 
Manager for Haringey 
and Islington 

Delivery of all Jobcentre 
services for Tottenham 
Jobcentre, 640-656 High 
Road, London 
N17 0AA 

Sandra Ademola 
 
SANDRA.ADEMOLA@DW
P.GSI.GOV.UK 

Customer Service 
Operations 
Manager 

Barnsbury Jobcentre 
Plus 
Mail Handling Site A 
Wolverhampton 
WV98 1HL 
 

District Operations 
Manager for L Haringey 
and Islington 

Delivery of all Jobcentre 
services for Barnsbury 
Jobcentre, 1 Barnsbury 
Road, Islington 
N1 0EX 

Chantel Roye 
 
CHANTEL.ROYE@DWP.G
SI.GOV.UK 

Customer Service 
Operations 
Manager 

Highgate Jobcentre Plus 
Mail Handling Site A 
Wolverhampton 
WV98 1JH 
 

District Operations 
Manager for Haringey 
and Islington 

Delivery of all Jobcentre 
services for Highgate 
Jobcentre, 1A Elthorne 
Road, London 
N19 4AL 

     

Jonathan Harris 
 
JONATHAN.HARRIS1@D
WP.GSI.GOV.UK 

District Operations 
Manager 

North London District 
Office 
St Marylebone Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1JZ 
 

District Manager for 
North London 

Delivery of all Jobcentre 
services in the London 
Boroughs of  Camden 
and Barnet 

Terry Cameron Customer Service Barnet Jobcentre Plus District Operations Delivery of all Jobcentre 



 
TERRY.CAMERON@DWP
.GSI.GOV.UK 

Operations 
Manager 

Post Handling Site B 
Wolverhampton 
WV99 1QQ  
 

Manager Camden and 
Barnet 

services for Barnet and 
Finchley Jobcentres, 
Raydean House 
15-17 Western Parade, 
Great North Road, 
Barnet, EN5 1AQ 
 

Georgina Cooper-Patel 
 
GEORGINA.COOPER-
PATEL@DWP.GSI.GOV.U
K 

Customer Service 
Operations 
Manager 

Edgware Jobcentre Plus 
Mail Handling Site A 
Wolverhampton 
WV98 1HS 
 

District Operations 
Manager Camden and 
Barnet 

Delivery of all Jobcentre 
services for Hendon 
Jobcentre, Crown 
Building, 10 Finchley 
Lane, London 
NW4 1DP and Edgware 
Jobcentre, Middlesex 
House, 29-45 High 
Street, Edgware 
Middlesex, HA8 7DX 
 

Harvey Nicholls 
 
HARVEY.NICHOLLS@DW
P.GSI.GOV.UK 

Customer Service 
Operations 
Manager 

Kentish Town  
Jobcentre Plus 
Mail Handling Site A 
Wolverhampton 
WV98 1HS 
 

District Operations 
Manager Camden and 
Barnet 

Delivery of all Jobcentre 
services for Kentish 
Town Jobcentre, 174-
178 Kentish Town Road. 
London, NW5 2AG 

 

 

South London District 

Name Title Postal Address Reports to Responsible for 
Hazel Renwick 
 
HAZEL.RENWICK@DW
P.GSI.GOV.UK 

District Manager for 
South London 

Kennington Park 
Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1JJ 
 

Work Services Director 
for London and the 
Home Counties 

Delivery of all 
Jobcentre services in 
South London 

See note (1) 



Theresa Wootten 
 
THERESA.WOOTTEN
@DWP.GSI.GOV.UK 

District Operations 
Manager 

Kennington Park 
Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1JJ 
 

District Manager for 
South London 

Delivery of all Jobcentre 
services in the London 
Boroughs of Lambeth 
and Merton 

 Lucy Jarvis  
 
LUCY.JARVIS@DWP.G
SI.GOV.UK 

Customer Service 
Operations Manager 

Clapham Common 
Jobcentre 
Maritime House, Old 
Town 
Clapham Common 
London. SW4 0JW  
 

District Operations 
Manager for Lambeth 
and Merton 

Delivery of all Jobcentre 
services for Clapham 
Jobcentre 

Dean Weston 
 
DEAN.WESTON@DWP.
GSI.GOV.UK 

Customer Service 
Operations Manager 

Stockwell Jobcentre 
Jebb House, 155-157 
Clapham Road 
Stockwell 
London 
SW9 0QQ 
 

District Operations 
Manager for Lambeth 
and Merton 

Delivery of all Jobcentre 
services for Stockwell  
Jobcentre 

Tina Nye 
 
TINA.NYE@DWP.GSI.G
OV.UK 

Customer Service 
Operations Manager 

Kennington Park 
Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1JJ 
 

District Operations 
Manager for Lambeth 
and Merton 

Delivery of all Jobcentre 
services for Kennington 
Park  Jobcentre, 206-210 
Kennington Park Road 
London SE11 4DE 

Veronica Charles 
 
VERONICA.CHARLES
@DWP.GSI.GOV.UK 

Customer Service 
Operations Manager 

Brixton Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1HN 
 

District Operations 
Manager for Lambeth 
and Merton 

Delivery of all Jobcentre 
services for Brixton   
Jobcentre, 422 Brixton 
Road, London SW9 7AY 

Daniel Fennell 
 
DANIEL.FENNELL@DW
P.GSI.GOV.UK 

Customer Service 
Operations Manager 

Streatham Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1LD 
 

District Operations 
Manager for Lambeth 
and Merton 

Delivery of all Jobcentre 
services for Streatham   
Jobcentre, Crown House 
Station Approach 
London SW16 6HW 
 



Richard Hind 
 
RICHARD.HIND@DWP.
GSI.GOV.UK 

Customer Service 
Operations Manager 

Mitcham Jobcentre 
Mail Handling Site B 
Wolverhampton 
WV99 1FH 
 

District Operations 
Manager for Lambeth 
and Merton 

Delivery of all Jobcentre 
services for Mitcham   
Jobcentre, Boundary 
House, 317-321 London 
Road, Mitcham, Surrey 
CR4 4YF 
 

     

Mark Swindells 
 
MARK.SWINDELLS@D
WP.GSI.GOV.UK 

District Operations 
Manager 

Kennington Park 
Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1JJ 
 

District Manager for 
South London 

Delivery of all Jobcentre 
services in the London 
Boroughs of  Croydon 
and Sutton 

Ed Block 
 
EDWARD.BLOCK@DW
P.GSI.GOV.UK 

Customer Service 
Operations Manager 

Croydon Jobcentre 
Mail Handling Site B 
Wolverhampton 
WV99 1RL 
 

District Operations 
Manager for Croydon 
and Sutton 

Delivery of all Jobcentre 
services for Croydon 
Jobcentre, 17-21 
Dingwall Road, Croydon 
CR9 2TN 
 

Edna Powell 
 
EDNA.POWELL@DWP.
GSI.GOV.UK 
 
 

Customer Service 
Operations Manager 

Thornton Heath 
Jobcentre 
72 High Street 
Thornton Heath 
Surrey 
CR7 8YY 
 

District Operations 
Manager for Croydon 
and Sutton 

Delivery of all Jobcentre 
services for Thornton 
Heath  Jobcentre 

Jenni Lester 
 
JENNI.LESTER@DWP.
GSI.GOV.UK 

Customer Service 
Operations Manager 

Purley Jobcentre 
Mail Handling Site B 
Wolverhampton 
WV99 1FJ 
 

District Operations 
Manager for Croydon 
and Sutton 

Delivery of all Jobcentre 
services for Purley 
Jobcentre, 24 Whytecliffe 
Road South 
Purley 
CR8 2YU 
 

Jyotika Patel 
 
JYOTIKA.PATEL@DWP

Customer Service 
Operations Manager 

Sutton Jobcentre 
Mail Handling Site A 
Wolverhampton 

District Operations 
Manager for Croydon 
and Sutton 

Delivery of all Jobcentre 
services for Sutton 
Jobcentre, Helena 



.GSI.GOV.UK WV99 1FN 
 

House, 348 High Street, 
Sutton 
SM1 1PX 
 

     

Theresa Wootten 
 
THERESA.WOOTTEN
@DWP.GSI.GOV.UK 

District Operations 
Manager 

Kennington Park 
Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1JJ 
 

District Manager for 
South London 

Delivery of all Jobcentre 
services in the London 
Boroughs of  Greenwich 
and Southwark 

Liz Maifredi 
 
LIZ.C.MAIFREDI@DWP
.GSI.GOV.UK 

Customer Service 
Operations Manager 

Woolwich Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1LQ 
 
 

District Operations 
Manager for Greenwich 
and Southwark 

Delivery of all Jobcentre 
services for Woolwich  
Jobcentre, Nelson House 
50 Wellington Street 
London 
SE18 6PY 
 

Rachel Tobias 
 
RACHEL.TOBIAS@DW
P.GSI.GOV.UK 

Customer Service 
Operations Manager 

Eltham Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1HU 
 

District Operations 
Manager for Greenwich 
and Southwark 

Delivery of all Jobcentre 
services for Eltham 
Jobcentre, 1 Passey 
Place, Eltham High 
Street, London 
SE9 5DA 
 

Baljeet Mahal 
 
BALJEET.MAHAL@DW
P.GSI.GOV.UK 

Customer Service 
Operations Manager 

London Bridge Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1JN 
 

District Operations 
Manager for Greenwich 
and Southwark 

Delivery of all Jobcentre 
services for London 
Bridge Jobcentre, 
Coburg House, 63-67 
Newington Causeway 
London SE1 6LS 
 

Patience Ukueku 
 
PATIENCE.UKUEKU@
DWP.GSI.GOV.UK 

Customer Service 
Operations Manager 

Peckham Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1JU 
 

District Operations 
Manager for Greenwich 
and Southwark 

Delivery of all Jobcentre 
services for Peckham 
Jobcentre, 24-26 
Peckham High Street, 
London SE15 5DS 



 

     

Sarah Hernandez 
 
SARAH.HERNANDEZ@
DWP.GSI.GOV.UK 

District Operations 
Manager  
  

Kennington Park 
Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1JJ 
 

District Manager for 
South London 

Delivery of all Jobcentre 
services in the London 
Boroughs of Bexley, 
Lewisham and Bromley 

Mark Bargiggia 
 
MARK.BARGIGGIA@D
WP.GSI.GOV.UK 

Customer Service 
Operations Manager 

Bexleyheath Jobcentre 
Mail Handling Site B 
Wolverhampton 
WV99 1JX 
 

District Operations 
Manager Bexley, 
Lewisham and Bromley 

Delivery of all Jobcentre 
services for Bexleyheath 
Jobcentre, Westminster 
House, 186-194 
Broadway, Bexleyheath, 
Kent DA6 7BB 
 

Jackie Levitt 
 
JACQUELINE.LEVITT@
DWP.GSI.GOV.UK 

Customer Service 
Operations Manager 

Forest Hill Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1HY 
 

District Operations 
Manager Bexley, 
Lewisham and Bromley 

Delivery of all Jobcentre 
services for Forest Hill 
Jobcentre, Heron House 
32-34 Dartmouth Road, 
London SE23 3XU 
 

Jeff Reid 
 
JEFF.REID@DWP.GSI.
GOV.UK 

Customer Service 
Operations Manager 

Lewisham Jobcentre 
Mail Handling Site A 
Wolverhampton 
WV98 1JN 
 

District Operations 
Manager Bexley, 
Lewisham and Bromley 

Delivery of all Jobcentre 
services for Lewisham 
Jobcentre, 9-19 Rushey 
Green, London, SE6 4AZ 

Paula Heffernan 
 
PAULA.HEFFERNAN@
DWP.GSI.GOV.UK 

Customer Service 
Operations Manager 

Bromley Jobcentre 
Mail Handling Site B 
Wolverhampton 
WV99 1FA 
 

District Operations 
Manager Bexley, 
Lewisham and Bromley 

Delivery of all Jobcentre 
services for Bromley 
Jobcentre, Unicorn 
House, 28 Elmfield Road 
Bromley, BR1 1NX 
 

 

West London District 



Name Title Postal Address Reports to Responsible for 
Jo Kerrison 
 
JOANNA.KERRISON@
DWP.GSI.GOV.UK 

District Manager for 
West London 

London West District 
Office Armstrong 
Road, Acton, London, 
W3 7JL 

Work Services Director 
for London and the 
Home Counties 

Delivery of all 
Jobcentre services in 
West London 

See note (1) 

Prathiba Ramsingh 
 
PRATHIBA.RAMSINGH
@DWP.GSI.GOV.UK 

District Operations 
Manager 

London West District 
Office Armstrong Road, 
Acton, London, W3 7JL 

District Manager for 
West London 

Delivery of all Jobcentre 
services in the London 
Boroughs of Brent and 
Harrow 

Tanya Honeyman 
 
TANYA.HONEYMAN@
DWP.GSI.GOV.UK 

Customer Service 
Operations Manager 

London Harlesden 
Jobcentre Plus 
Harlesden House, 161 
High Street, Harlesden, 
London, NW10 4TL 
 

District Operations 
Manager for Brent and 
Harrow 

Delivery of all Jobcentre 
services for Harlesden 
Jobcentre 

Sukh Mohindru  
 
SUKH.MOHINDRU@D
WP.GSI.GOV.UK 

Customer Service 
Operations Manager 

Harrow Kings House 
Jobcentre Plus Kings 
House, Clarendon Road, 
Harrow. Middlesex HA1 
1YJ 
 

District Operations 
Manager for Brent and 
Harrow 

Delivery of all Jobcentre 
services for Harrow 
Jobcentre 

Kate Tomaselli 
 
KATE.TOMASELLI@D
WP.GSI.GOV.UK 

Customer Service 
Operations Manager 

London Kilburn 
Jobcentre Plus 3 
Cambridge Avenue, 
London , NW6 5AH 
 

District Operations 
Manager for Brent and 
Harrow 

Delivery of all Jobcentre 
services for Kilburn 
Jobcentre 

Bhavini Patel 
 
BHAVINI.PATEL1@DW
P.GSI.GOV.UK 

Customer Service 
Operations Manager 

London Wembley 
Jobcentre Plus 6 St 
Johns Road, Wembley, 
London, HA9 7JD 
 

District Operations 
Manager for Brent and 
Harrow 

Delivery of all Jobcentre 
services for Wembley 
Jobcentre 

Brenda Morris 
 
BRENDA.MORRIS1@D
WP.GSI.GOV.UK 

Customer Service 
Operations Manager 

London Willesden 
Jobcentre Plus Chancel 
House, Neasden Lane, 
Willesden, London, 
NW10 2XH 

District Operations 
Manager for Brent and 
Harrow 

Delivery of all Jobcentre 
services for Willesden 
Jobcentre 



 

     

James Ramsey 
 
JAMES.RAMSEY@DW
P.GSI.GOV.UK 

District Operations 
Manager 

London Hammersmith 
Jobcentre Plus Glen 
House, 22 Glenthorne 
Road. Hammersmith, 
London. W6 0PP 

 

District Manager for 
West London 

Delivery of all Jobcentre 
services in the London 
Boroughs of 
Hammersmith & Fulham, 
Richmond & Kingston 
and Wandsworth 

Alexander Aina 
 
ALEXANDER.AINA@D
WP.GSI.GOV.UK 

Customer Service 
Operations Manager 

London Fulham 
Jobcentre Plus 
Waterford House, 1 - 7 
Waterford Road, London. 
SW6 2DL 
 

District Operations 
Manager for 
Hammersmith & Fulham, 
Richmond & Kingston 
and Wandsworth 

Delivery of all Jobcentre 
services in Fulham 

Fran Collier 
 
FRANCES.COLLIER@D
WP.GSI.GOV.UK 

Customer Service 
Operations Manager 

London Hammersmith 
Jobcentre Plus Glen 
House, 22 Glenthorne 
Road. Hammersmith, 
London. W6 0PP 
 

District Operations 
Manager for 
Hammersmith & Fulham, 
Richmond & Kingston 
and Wandsworth 

Delivery of all Jobcentre 
services for 
Hammersmith Jobcentre 

Rajini Vigneswaran 
 
RAJINI.VIGNESWARAN
@DWP.GSI.GOV.UK 

Customer Service 
Operations Manager 

Kingston Upon Thames 
Jobcentre Plus 3 Brook 
Street, Kingston Upon 
Thames, Surrey, KT1 
2EY 

Twickenham Jobcentre 
Plus Chatsworth House, 
58-63 London Road, 
Twickenham TW1 3SZ 
 

District Operations 
Manager for 
Hammersmith & Fulham, 
Richmond & Kingston 
and Wandsworth 

Delivery of all Jobcentre 
services for Kingston and 
Twickenham Jobcentres 

Sandra Dakin 
 
SANDRA.DAKIN@DWP
.GSI.GOV.UK 

Customer Service 
Operations Manager 

Shepherds Bush 
Jobcentre 176-180 
Uxbridge Road, 
Shepherds Bush, 

District Operations 
Manager for 
Hammersmith & Fulham, 
Richmond & Kingston 

Delivery of all Jobcentre 
services for Shepherds 
Bush Jobcentre 



London, W12 7JP 
 

and Wandsworth 

Carol Barker  
 
CAROL.BARKER1@DW
P.GSI.GOV.UK 

Customer Service 
Operations Manager 

London Wandsworth 
Jobcentre Plus  Jessica 
House, Red Lion Square, 
191, Wandsworth High 
Street, London SW18 
4LS 
 

District Operations 
Manager for 
Hammersmith & Fulham, 
Richmond & Kingston 
and Wandsworth 

Delivery of all Jobcentre 
services for Wandsworth 
Jobcentre 

     

Sandy Fenwick 
 
SANDY.FENWICK@DW
P.GSI.GOV.UK 

District Operations 
Manager 

London West District 
Office Armstrong Road, 
Acton, London, W3 7JL 
 
 

District Manager for 
West London 

Delivery of all Jobcentre 
services in the London 
Boroughs of Ealing, 
Hillingdon and Hounslow 

Corolene Alfred 
 
COROLENE.ALFRED@
DWP.GSI.GOV.UK 

Customer Service 
Operations Manager 

London Acton Jobcentre 
Plus Armstrong Road, 
Acton, London, W3 7JL 
 

District Operations 
Manager for Ealing, 
Hillingdon and Hounslow 

Delivery of all Jobcentre 
services for Acton 
Jobcentre 

Hardeep Sangha 
 
HARDEEP.SANGHA@D
WP.GSI.GOV.UK 

Customer Service 
Operations Manager 

Ealing Jobcentre Plus86-
92 Uxbridge Road, West 
Ealing, London, W13 
8RA 
 

District Operations 
Manager for Ealing, 
Hillingdon and Hounslow 

Delivery of all Jobcentre 
services for Ealing 
Jobcentre 

Anu Bilon 
 
ANU.BILON@DWP.GSI.
GOV.UK 

Customer Service 
Operations Manager 

Hayes Jobcentre Plus 
Adam House, B18-820 
Uxbridge Road, Hayes, 
Middlesex, UB4 0RS 

Uxbridge Jobcentre Plus 
Senator Court, Belmont 
Road, Uxbridge. 
Middlesex UB8 1DP 
 

District Operations 
Manager for Ealing, 
Hillingdon and Hounslow 

Delivery of all Jobcentre 
services for Hayes and 
Uxbridge Jobcentres 

Bally Janagal 
 

Customer Service 
Operations Manager 

Hounslow Jobcentre 
Plus10 Montague Road, 

District Operations 
Manager for Ealing, 

Delivery of all Jobcentre 
services for Hounslow 



BALLY.JANAGAL@DW
P.GSI.GOV.UK 

Hounslow TW3 1LL 
 

Hillingdon and Hounslow Jobcentre 

Corolene Alfred 
 
COROLENE.ALFRED@
DWP.GSI.GOV.UK 

Customer Service 
Operations Manager 

Southall Jobcentre Plus 
68, The Broadway, 
Southall, Middx. UB1 
1QD 
 

District Operations 
Manager for Ealing, 
Hillingdon and Hounslow 

Delivery of all Jobcentre 
services for Southall 
Jobcentre 

 

 

 

Notes 

(1) Our District Managers are responsible for our relationships with external organisations (contracted and non-contracted). District 

Managers are supported in drawing up new contracts and in validating contracted provider performance and value for money by the 

DWP Contracted Employment Provision Directorate.  

(2) Information shown is correct at date of issue.  

 

2) Benefits Directorate (Benefit Centres) 

Name Title Postal Address Reports to  Responsible for 
Richard Vianello 
 
RICHARD.VIANELLO@
DWP.GSI.GOV.UK 

Benefits Director for 
London and the Home 
Counties 

Basildon Benefit 
Centre, 
Post Handling Site B, 
Wolverhampton 
WV99 1EG 
 

DWP Benefits Director 
(National) 

Delivery of all Benefit 
Centre services in 
London, Bedfordshire,  
Essex, Hertfordshire 
and Kent  

     

Tony Medlycott 
 
TONY.MEDLYCOTT@D
WP.GSI.GOV.UK 

Benefit Centre 
Manager 

Hackney Benefit Centre 
Mail Handling Site A 
Wolverhampton 
WV98 1JA 

Benefits Director for 
London and the Home 
Counties 

Delivery of all Benefit 
Centre services in 
Watford and Hackney 
and Canterbury  Benefit 



 Centres 
 

Kevin Payne 
 
KEVIN.PAYNE1@DWP.
GSI.GOV.UK 

Benefit Centre 
Manager 

Stratford Benefit Centre 
Mail Handling Site A 
Wolverhampton 
WV98 1LA 
 

Benefits Director for 
London and the Home 
Counties 

Delivery of all Benefit 
Centre services in 
Stratford Benefit Centre 

Anne Hanna  
 
ANNE.HANNA@DWP.G
SI.GOV.UK  
 

Benefit Centre 
Manager 

Belfast Benefit Centre 
Plaza Buildings 
31-35 Chichester Street 
Belfast 
BT1 4JF 
 

Benefits Director for 
London and the Home 
Counties 

Delivery of all Benefit 
centres in Belfast Benefit 
Centre and Lisahally 
Benefit Centre 

Tim Savage 
 
TIM.SAVAGE@DWP.G
SI.GOV.UK 

Benefit Centre 
Manager 

Basildon Benefit 
Centre, 
Post Handling Site B, 
Wolverhampton, 
WV99 1EG 
 

Benefits Director for 
London and the Home 
Counties 

Delivery of all Benefit 
Centre services in 
Basildon Benefit Centre 

Rozanne Kidd 
 
ROZANNE.KIDD@DWP
.GSI.GOV.UK 

Glasgow Service 
Centre 

Glasgow Benefit Centre 
Mail Handling Site A 
Wolverhampton 
WV98 1BZ 
 

Benefits Director for 
Northern Group  

Delivery of all Benefit 
Centre services in 
Glasgow Service Centre 

 

 

 

 

 

 



3) DWP Commercial Directorate – Employment Category Contract Managers 

Name Title Postal Address Reports to Responsible for 
John Michalski 
 
JOHN.MICHALSKI@D
WP.GSI.GOV.UK 
 
 

Head of Employment 
Category 

Floor 5,  Caxton House,  
6 - 12 Tothill Street, 
London, SW1H 9NA 

DWP Commercial 
Director, Finance 
Group 

End to End contract 
management of 
Welfare to Work 
Employment 
Programmes 
 

 

Welfare to Work Employment Programmes 

Name Title Postal Address Reports to Responsible for 
Niki Tomlinson 
 
NIKI.TOMLINSON@DWP.GSI.GOV.UK 
 

 

Category Manager 
– Labour Market 
National Provision 
Non Work 
programme and 
Youth employment 
contracts 

Room GS25, Quarry 
House, Quarry Hil, 
Leeds, LS2 7UA 

Head of 
Employment 
Category 

NEA Mentoring, 
Supervised 
Jobsearch Pilots, 
English Language 
Requirements, 
ESF Phase 3 Support 
for Families, 
Youth Engagement 
Fund, 
Community Work 
Placements, 
Mandatory Work 
Activity, 
Innovation Fund 

Glenn Finlayson 
 
GLENN.FINLAYSON@DWP.GSI.GOV.UK 
 
 

Category Manager 
– Labour Market 
National Provision 
Work Programme 

Silvan House, 231 
Corstorphine Road,  
Edinburgh, EH12 
7AT 

Head of 
Employment 
Category 

Work Programme 

Mike Day 
 
MIKE.DAY1@DWP.GSI.GOV.UK 

Category Manager 
– Social Justice 
and Labour Market 

Ground Floor, 
Heartshead Square, 
Sheffield, S1 2FD 

Head of 
Employment 
Category 

Flexible Support 
Fund, 
Retail Trade 



 
 

Local Provision  Framework 
 

Garry Chambers 
 
GARRY.S.CHAMBERS@DWP.GSI.GOV.UK 
 
 

Category Manager 
– Disability  

Ground Floor, 
Heartshead Square, 
Sheffield, S1 2FD 

Head of 
Employment 
Category 

Work Choice, 
Residential training 
Colleges, 
Access to Work 
assessments, 
Access to Work 
Mental Health 
Support Service, 
Access to work 
Support, 
Access to Work 
Special Aid,  
Factory Support 
Fund, 
Blind Homeworkers 

 


